FIRST N S PLEARNING Online Training Solutions

+ National Police Week 2011 - FNL & Lexipol Law Enforcement Training
+ Save Time - Custom Online Orientation Course for New Employees

+ Online Courses for Seasonal to Seasoned Employees

nurure

grow + Plant Knowledge When Planning for a Lifetime

CELEBRATING NATIONAL POLICE WEEK MAY 15 - 21, 2011

In 1962, President John F. Kennedy signed a proclamation which designated May 15th as
Peace Officers Memorial Day and the week in which that date falls as Police

Week. FirstNet Learning is grateful for the work done by law enforcement officers and
appreciates the amount of ongoing training done by these women and men throughout
their careers.

FirstNet Learning knows an investment in training is an investment in Risk Management. When FNL's CEO, Roy
Burger, first met Gordon Graham of Lexipol, he knew that he'd found a leader and an organization with the
same philosophy. Together FNL and Lexipol have partnered to uniquely and affordably deliver online law
enforcement training so that learners may prevent problems before they ever occur. Focused on high risk
areas, this training covers core, critical tasks and helps you make every day a training day!

We invite you to contact us to learn more and demo for yourself this proactive training program designed to
daily deliver and reinforce learning.

CUSTOM ONLINE ORIENTATION COURSE for NEW EMPLOYEES

New employees are at a higher risk for being involved in a job-related accident. It is
estimated that most accidents occur within an employee’s first six months on a new job.
This is mainly because new employees are not fully aware of the hazards in their new work
environment.

i

employees might encounter in their new jobs, including Slips, Trips, and Falls; Accidents and Emergencies; Fire
Safety; Ergonomics and Back Safety; Bloodborne Pathogens; Personal Protective Equipment; Defensive Driving;
and Hazard Communications.

The New Employee Orientation course provides an overview of the safety issues that

With the New Employee Orientation course, you may customize the introductory lesson with your organization’s
specific content. FirstNet Learning has created templates to allow you to insert your own text, graphics, and
audio to be bundled as part of the New Employee Orientation course. We also have options for the leaders of
your clients’ organizations to provide a personalized introduction!

Contact Julie Lavorini, Manager of Curriculum and Course Development to learn more about customizing this
course for your needs.

COURSES for SEASONAL to SEASONED EMPLOYEES

Safety Awareness for Seasonal Employees: Every seasonal employee should have a good overview of
safety considerations. Statistics show that new employees are more susceptible to accidents than more
experienced workers.




Working Outdoors in Warm Weather Climates: Working outdoors in the summer can
be a great way to enjoy Mother Nature but it has its own set of hazards. Learn to recognize

the dangers and how to prevent problems related to elements of nature.

Effective Law Enforcement Communication: As a law enforcement officer, it's
important to have a good understanding of law enforcement communication. This course
covers a variety of situations and how to handle them effectively.

Sexual Harassment Prevention: Sexual harassment in the workplace remains prevalent, with 11,717 cases
received by the EEOC in 2010. FNL's online courses train employees, managers, and supervisors - inlcuding
courses that meet California AB1825 requirements. Whether training 1 or 100,000, training Sexual Harassment
Prevention online will save you time, money and materials.

But I Don't Have Customers!: We ALL have customers! Take this course and learn to understand internal

customer service, communicate effectively with customers, handle internal customer conflict, and create an
internal customer service plan.

Other Timely & Timeless Courses to Consider:

- Ethics - Communication Essentials - Supervising Difficult Behavior

- Conflict Management - Diversity Awareness - Hiring Winning Talent

- Fire Prevention - Fall Protection - Emergency Disaster Preparedness
- Ladder Safety - Defensive Driving - Trenching and Excavation Safety

May is National Motorcyle Safety Month - Try our NSC Motorcycle Safety Program Online!

When planning for a year, plant corn.
When planning for a decade, plant trees
When planning for a lifetime, PLANT KNOWLEDGE!
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Are you ready to plant seeds of knowledge?

Learn more about all of the online learning products and services we offer.
Visit FirstNet Learning's website or email solutions@firstnetlearning.com.

FirstNet Learning uses technology to develop, deliver, and manage innovative learning that helps clients increase
knowledge, reduce risk, and improve performance. FirstNet Learning is a leading provider of affordable online learning
solutions, including turnkey, online customer-branded universities for state-wide risk sharing pools, as well as insurance
providers, for-profit and non-profit businesses, and universities. Partnering with these organizations, FirstNet

Learning provides critical training to thousands of organizations, including over 10,000 municipalities across the United
States.

FirstNet Learning offers an extensive catalog of more than 2,500 online courses focused on human capital management, risk
management, law enforcement, driver safety, health & safety, productivity, business skills, pc desktop skills, and more.
FirstNet Learning also custom develops courses, tailors existing online courses, and converts courses from classroom to
online. Founded in 1999, FirstNet Learning delivers Knowledge@Work® and serves clients worldwide from its Denver
headquarters.




