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Learning: to gain knowledge or skill by study; 
an ongoing process that should not ever stop.  
 
Because it isn't just about learning...it's about results.
 
In this issue:   
     ♦ #$%! Door Mat - Safety IS for Everyone
     ♦ Shaken, Not Stirred
     ♦ Inside FNL Updates: DVIT, Certified Courses, & 
more! 
     ♦ Harry Truman said... 

JUNE IS...
 
...National Safety Month.  I tripped on a #$%! door mat this 
morning and thought of that.  It's a door mat that I have 
stepped on every working day for four years.  Today it had a 
corner flipped over and I wasn't watching where I was walking.  
I almost became one of the stats for the #1 injury in the USA 
- a Slip, Trip, and/or Fall (STF).  Time for me to refresh my 
knowledge, which WILL make me more aware of hazards to 
watch out for and may save me from a STF, which will in turn 
save me and my company money and time.  A very good result!
 
"Refresh knowledge" -- one of those items that falls into the "Ongoing Learning" category and effects 
results.  FirstNet Learning began 12 years ago offering health and safety training.  Over the years 
our catalog has grown to include over 2,500 online courses in additional areas, but we haven't 
abandoned our safety training roots.  In fact, we've made them stronger by adding hundreds of 
courses focused on safety, from Arc Flash Awareness to Working Outdoors in Warm Weather.  No 
matter your job, no matter where you work, safety IS for everyone.  
 
Celebrate National Safety Month by learning something new or simply refreshing your safety 
knowledge, and enjoy the results.
 

SHAKEN, NOT STIRRED
 
You may think of 007 when you hear that phrase.  We think of blended learning.
 
While online learning can stand alone, most often it is part of a blended learning solution that 
includes learning in classrooms, via webinars, mobile, and electronic mail.  When you choose an LMS 
or LCMS, make sure to choose a system that supports not only these functions but more, such as 
Resource Management, Policy Management, and Event Management Modules.   One size LMS never 
fits all.  Custom blend the functions you need.
 
At FirstNet Learning, we like to 'shake things up', advancing the capabilities of our learning system 
to not just keep up with technology, but to stay on top of - and preferably way ahead of, 
technology.  "What if...?" is a phrase we ask often.  Shaking things up is fun and challenging, and 
often results in innovative new products and services.
 



 

 

We invite you to see what's shakin' at FirstNet Learning.  Schedule
a demo and let us answer a "what if?" or two for you.
 
 

Delaware Valley Insurance Trust 
Launches DVIT Online University  
 
The Delaware Valley Trusts are risk sharing pools owned, 
operated, and controlled by 80 units of local government in southeastern Pennsylvania. One of three 
trusts, the Delaware Valley Insurance Trust is a regional municipal risk sharing pool providing 
property and liability coverage to participating members.  Their mission is to deliver trustworthy 
results though superior benefits, coverage and risk-management services. 
 
As part of that pledge, they've introduced DVIT Online University -- an online training tool from 
FirstNet Learning that will empower members to increase their knowledge, protect their employees, 
and reduce the frequency and severity of accidents and injuries.  DVIT Online University features 
courses carefully selected and tailored to address the needs of member employees throughout each 
entity.  The university contains WorkPlace Colleges focused on municipal areas such as 
Administration and General Office, Parks and Recreation, Public Works and Utilities, Police-Fire-EMS, 
and Waste Management, and populated with courses chosen specifically for member employees.
 
Learn more about FNL's expertise in providing online learning solutions specifically for municipalities 
and risk-sharing organizations - contact us and/or schedule a demo. 
 
Certification Training Online
 
Many of our courses are certified for continuing education credit, from organizations such as 
University of Phoenix, Human Resource Certification Institute (HRCI), and the Project Management 
Institute (PMI).  Additionally, if you have Water/Wastewater employees, we have online training for 
you!  In many states, and more being added constantly, your employees can affordably and easily 
train online to achieve the CEU's they need.  Contact FNL for more information!
 
Everyone Home Safely in Nampa, ID
 
That is the goal of the training Nampa, Idaho employees receive.  Having recently launched their 
online university, the City of Nampa just added thirty more courses, including "Supervisor Safety 
Awareness" and "Accident Incident Investigation", and has requested that all supervisors and 
department heads complete these two courses within 45 days.  Way to go, City of Nampa, for 
making employee safety a priority!
 



 

June is also Effective Communications Month
 
Interesting that just one month of the year is designated to celebrate effective communications, as 
communicating takes place all 365 days of the year!  What if we communicated effectively EVERY 
day?  Think of the time and money and emotions that would be saved.  FNL offers a variety of online 
courses to teach communication skills, from "Achieving Communication Effectiveness" to "Hazard 
Communications" to "Managing Others - Communicating".  In as little as 30 minutes you can learn 
tips and tools to communicate more effectively, at work and at home.  View our course catalog now!
 

Harry S. Truman said...
 
"It's what you learn after you know it all that counts."
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